MARCH 31, 2020

OUR RESPONSE TO COVID-19
A note to our clients, employees, family, and friends:
We hope that each of you, your families, and our colleagues are healthy and safe at this uncertain time. It is important for
us to communicate to reinforce our commitment to meet the needs of our clients, employees, families, and friends during
this unprecedented global crisis. We have taken the following steps to ensure the ongoing safety of our employees and
clients. We will continue to adjust and evolve during this process.
Working Remotely: Our people are the key ingredient in taking care of our clients. We have fully implemented
remote work and provided all with the tools to perform at a continued high level. We have provided state-of-the-art
technology platforms to keep us connected, productive and communicative. Meetings are scheduled regularly with
our division leaders and teams as we remain fully functional and focused on meeting our clients' needs.
For Our Tenant Clients: Our team will provide updated data in this fast-changing market. Please don’t hesitate to
reach out to us at any time should you have any inquiries. We will team together with you and are committed to
finding solutions for your occupancy now and in the future.
For Our Landlord Clients: We remain committed to presenting your property with continued fast response and
detailed marketing information. We are focused on the importance of timely and thorough completion of
transactions. We will keep you updated on market vacancies and the changing landscape.
For Our Property Management Clients: We will provide communication and support for you and the tenants in
your managed properties. We will provide regular maintenance reporting for your investment. We will discuss any
rent payment/collection issues we have with your tenants and discuss possible solutions with you.
Our Commitment: We are nothing without our clients, employees, families and friends and will be there for you
no matter the circumstances. We will continue to make our clients' interests and needs our first priority. NAI
Robert Lynn is committed to our three pillars of Attitude, Effort and Accountability. During this crisis, we remain
focused on these three values.

Please call us with any questions or if we can provide guidance. Above all, please continue to take precautions to keep
yourself and your families safe. On behalf of all of us at NAI Robert Lynn, thank you for your loyalty, faith, and
partnership.
Sincerely,

Mark Miller
President
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